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Dear Customer,

At the outset, we thank you for choosing Care Health Insurance as your preferred health insurer.

Aligned with our consistent focus on customer centricity and taking our commitment to caring for your
health to a whole new level, we have introduced some thoughtfully designed value-added features
along with the revised zone-based pricing structure. To ensure your seamless access to quality

healthcare, we are revising premiums of our comprehensive health insurance plan —care.

> Unlimited E-Consultations - enjoy unlimited e-consultations with General Physicians and

Specialist via our ‘Care Health - Customer App’.

> Global Plus” - get covered for planned hospitalizations outside India. Diagnosis for in-patient or

Day Care treatment in India is required.

> Zonal Pricing - the revised zone structure allows you to pay premium aligned with your city of
residence. You're required to validate your current correspondence/ residential address before
renewing your policy:
Zone 1 - Delhi NCR, Surat, Mathura, Aligarh, Alwar, Bharatpur,
Zone 2 - Telangana (including Hyderabad)
Zone 3 - Mumbai (including MMR), Ahmedabad, Vadodara, Nashik
Zone 4 - Pune, Indore, Ahmednagar, Bengalore Urban, Rest of Gujarat, Kolkata, Howrah
Zone 5 - Rest of India
(Cities mentioned include adjoining areas. Delhi NCR & Mumbai MMR as per government definition.)

Additionally, we continue to offer valuable benefits that enhance your coverage and maximize

protection:

> No Claim Bonus Super? - accumulates additional bonus (over & above no claim bonus) upto

100% of Sum Insured in case no claim is made during the policy year.

The aforementioned revision of premium will be applicable from 01/04/2026 and on all renewals made
on or after the said date.

Take Care

*Coverage eligibility and limit varies for different plans. Refer T&C for more details. ~ #This is optional cover and available on payment of additional premium.
Circulation to existing customers of Care Health Insurance only.
AThe Company Was Awarded ‘Best Claim Settlement Company of The Year’ Award At The 9" Annual India Insurance Summit & Awards 2025, in March 2025.
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